[For successful game service]

|GS Total Consulting Proposal

[IGS Company Introduction and Services Overview]
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| IGS History

®iGs

2017 05 Selected as an KSQI excellent company by KMA 2016 08 HRD Contract for the training of QA specialists at the Gyeongbuk
Signed a service agreement with RIOT Games Technopark and Gyeongbuk Global Game Center
Signed a service agreement with EA 05 Entered into a MOU with Gyeongbuk Technopark for mobile game
collaboration
03 Registered an official member of KoVRA
Signed a "Global Business” MOU with Metaps China
. B 2015 12 Established MOU with XG Entertainment (China/Service support)
Signed a service agreement with Cygames
11 Business Innovation Awards in Korean games, from G-Star 2015
02 Participated in 'Metaps Tokyo Conference 2017" session Established MOU with Testbird(China/QA)
Signed a "VR Business” MOU with YJM Games Started servicing ‘Ultimate Tennis’ (9M Interactive)
0]+ Sealed an agreement with Korea Creative Content Agency about on
E.O.S business (Second)
Established MOU: Enish (Japan/QA
2016 12 Contract with Korea Creative Content Agency (Japan/QA)
(KOCCA) for mobile game direct global launching 07 Chess Party Business — England, Islang Global Launching
Established an IGS China (Shenyang, China) . Lo .
04 Began design publishing business
11 Launched the mobile app 'Mobirum' for global game communities ‘MARVEL future fight' (Netmarble Games)
Interacted with domestic/overseas mobile game companies at G-STAR
) ] . . 03 Began Mobirum service for global users
B2B-The first release of TiplGS, an in-house developed solution software.
Perf d QA Ty oct Began ‘Raven with NAVER (Netmarble Games) service) service
erforme services for HanaTour Ticket, a projec
10 Entered a partnership agreement with iMBC for advertisement of SRT 1) R LT Va2 G e SR

Performed QA services for TWAY AIR, a NCIA project

“Localizing QA” Business area expansion



| IGS History

2014 07 Entered into an agreement with KOCCA
on E.O.S business (Initial)
Business briefing (Domestic developers)
05 Changed the company name to IGS ( 30 Partners /
70 PC - mobile game operational service)
04 - Established global operation-center in the Philippines
Contracts with US / Taiwan game operations
05 Began service for ‘Seven Knights for Kakao'
(Netmarble Games)
2013 05 - selected as best service company by KMA
2012 11 ° Supported establishing a service operating organization for
overseas expansion (USA, Indonesia)
07 - Built a self-development service operation system

(Total solution tool)

2011 11 Infrastructure support for operational service

expansion in Indonesia for CJ E&M (Indonesia)
08 Created content design operational professionals

2010 06 - Contracted with CJ E&M for game operation services

2007 01 Received a commendation from a Minister of Information
and Communication (Personal information protection,
National Customer Satisfaction Index [NCSI] 1st runner up)

2006 01 Began the online game operational service for ‘Age of
exploration’ (Netmarble Games)

2005 03 Launched a service operating enterprise (Independent
company)

2004 11 Incorporated into a CJ Group

2001 03 - Established a Netmarble operating service



| IGS Introduction

IGS specializes in Domestic and Overseas Total Content Services

Since 2000, Netmarble Portal has been running over 200 kinds of content.

®I1Gs

Based on our rich experience and know-how, we provide all necessary functions for game service according to customer's demand.

Operation

(&)

QA

Marketing

Service Support

Global Service

* Community Creation

« Community Management
* Events

* Indicator Management

& Analysis

* Analysis Proposals

» Customer Response

* Billing Management

« Defect Monitoring

+ Customer Service
Center Creation

* Real-time Support

* SMS Service

+ Customer Service Tool
Setting

+ Customer Management
Training

* 365 days a year

Monitoring

* Function QA

« Performance QA

« Compatibility QA
+ Balance QA

* Security QA

» Maintenance QA

* Network QA

* Development QA

* Reward Marketing
« Viral Marketing

» Media Ads

* Display

* Design Creation

*» Market / Featured

Consulting With IGS

« Server/Infrastructure
Creation

* Market Policy

» Customer Issue Response
* Index Analysis

* BM Model Proposal

* Event Planning

» Content Creation

* Localization

« Community Management
* Global Marketing

* International Customer
Response

+ System Creation

+ Overseas Business
Support

« Translation, Inspection,
&UI Test

With more than 17 years of Online QA experience and a workforce consisting of over 850 operational experts
who can actively develop strategies and execute them immediately, IGS provides a strong support team for customers
in every aspect from QA to Operation, CS, Design, Marketing Consultation, Advertising Execution, and more!

The Success of our Customers is the Success of IGS!




| IGS Introduction ®I1Gs

IGS MAN POWER : As an industry-leading group of experts, we guarantee the best service!

Consisting of over 850 employees boasting professional qualifications in a variety of fields such as Operation, CS, QA, and Marketing,
IGS provides the best service through a skilled workforce and stable infrastructure.

/850 Professionals
Operation / CS * , _ * QA
“ J Operation / CS: 400
A: 300 “ .
Management-level Workforce . Q QA-Related Certification
CS-Related Certif | x Translation LQA: 100 x
-Related Certification :
/ ‘ Business / Management \ \?v\i,tir Iss(_)rg?;eézll?snals
Develop / Support: 50 R -
y. \ p/Supp y \ Certification y
Y. " *Headquarters / IGS&C / IGSCN / /
N // \ Daegu Branch Office // \\ y Y
Content/type customized professional consulting staff 2017 KSQI* Designated as Best Company Mobile, Online PC Genre, QA Experience
95% or higher response rate to issues S\-IIO e l;yt;c]heKKoreaGManazemegt/Assoaatlon) Experience with over 100 mobile and 80 PC games
i i i e i inner of the Korea Game Awards
CusFomer oriented, situation specific response scripts : : _ Mobile Devices (around 400), 95% Coverage in Korea
Online Support: 200 / Call Center Support: 300 Business Innovation Award in 2015
il _ (Hosted by the Korea Internet Digital Entertainment Association) . ISTQB (International Software Testing Qualification Board)
* CS-Related Certification: CS Lead Manager / Claim Manager/ 2007 NCSI* Rank 1 in Customer Satisfaction * CSTS (Certified Software Test Specialist)

Call Center QA Manager L ] ek
(Minister of Information and Communication Award)

* KSQI (Korean Service Quality index) : CS Quality Index Survey
* NCSI (National Customer Satisfaction Index) : National Customer
Satisfaction Survey



| IGS Introduction

Many partner chosen IGS’s service : No1. Global Game QA, CS, GM, Marketing Online Total Service

IGS has partnered with over 100 global game companies and boasts a career of more than 200 hit games.
All types of game operations and online total services are available through our vast gaming service operating experience.
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| IGS Introduction ®iGs

Trusted

and chosen by national institutions

In addition to receiving commendation from the ministry of Information and Communication and also recognized by several Korean business,
IGS has been given IGS No.1 in the National Game Administration Company for 3 consecutive years.

Annual KSQI service quality survey conducted by Korea Management Association

2007.
2013.
2014,
2015.
2015.
2016.
2016.
2016.
2017.

NCSI Rank 1 in Customer Satisfaction (Minister of Information and Communication Award)
Selected as a best service company by KMA

Entered into an agreement with KOCCA on E.O.S business (Initial)

Sealed an agreement with Korea Creative Content Agency about on E.O.S business (Second)
Business Innovation Awards in Korean games, from G-Star 2015

HRD Contract for the training of QA specialists at the Gyeongbuk bal Game Center

Technopark and Gyeongbuk Global Game Center

Contract with Korea Creative Content Agency (KOCCA) for mobile game direct global launching
Selected as an KSQI excellent company by KMA



Launching
Solution



| Launching Solution: Launching plan for each stage

IGS provides the optimal service for each step through a systematic process

- o o O O

| Alpha Type

Internal field test support

Quality Assurance
(QA)

[Quality Assurance]

- Function QA

- Compatibility QA

- CQA [Contents QA]
(Balancing, Fun QA,

Ul/UX)

- HOIQA

{0 Additional QA
i Proposition

.......

CBT

Operation setup

[Community
Management]
- Plan official website
- Establish management
policy
- Propose webpage
composition plan
(except contents)
- Plan website
management
- User guide, FAQ

[Operations
management]

- Create customer
service center

- Play test

- Contents Analysis
- Plan and create

“-management tool SB-

" [Execute CBT]

[Community

- CS response

- VOC gathering

- Play test

- 24hour monitoring

[CBT result analysis]

- Community Analysis
- VOC Analysis

- Create bug report

Pre-registration

Management]
- Community vitalization
- Content creation

[Service Management]

- Plan and propose event
- Service policy
consultation

- Management tool
setup and training

.- Create error responses .

'+ Create hot-line

N

_i Quality

Assurance (QA)

- [Quality Assurance]
- Function QA |
- Performance QA
- Market Review

Launching

[Customer Service]

- Web inquiry (1:1 inquiry)

- Call inquiry

- E-mail Inquiry(Developer’s
email)

- Store review response

- VOC Gathering

- Create bug report

[Community]

- Create contents and analysis
- Community management

- VOC Gathering

- Event proposal

[Monitoring]
- 365days 24 hours
(For community, game access)

-

S pmmmm———

[Quality Assurance]
- Maintenance QA
(For update and maintenance)

e




| Launching Solution: Management Plan

IGS provides and effective and stable management plan for each period until
ay of the game launch.

the d

D-Day

D-90~56

D-55~21

D-20~8

D-4~1

After
Launching

_—

Job

- Create game
launching team
- include PM

- 1st work R&R
discussion

* Understanding the
game

* Submit bug report and
recommended
improvement proposal

* Submit draft for game
guide

- Plan management tool

- Create CS center

* Understanding the
game

* Submit bug report and
recommended
improvement proposal

* Submit FAQ draft

* Plan launching event

* Propose format for
various documents

* Propose monitoring
standard

* Propose internal
management standard

* Prepare game level
examination

* Increase number of
people in the project

- Adjust based on size
of the launch

* Understanding the
game

* Submit bug report and
recommended
improvement proposal

- Edit game guide/FAQ

* Confirm various
document format

- Test CS center

* Propose management
direction

- 2nd work R&R
discussion

* Understanding the
game

* Submit bug report and
recommended
improvement proposal

* Finalize game
guide/FAQ

* Check all issue for
game launch

- R&R Discussion when
issues occur

- Customer service (CS)

- Propose various
events

* Provide daily report

* Provide VOC and bug
report

- Execute proposed
improvements
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Marketing



| IGS Marketing

b

“ |GS also offers marketing solutions.
We provide advertising, media as well as production,
And with a dedicated marketer and project manager,
We can achieve a high as well as




| IGS Marketing

What IGS Marketing Team does

- Generate insight after analyzing rival company game'’s data

- Marketing campaign planner will plan and suggest marketing/ads campaign
- Creative director will plan/create ads creative

- Media planner/buyer will set/use national/global media strategy

- Promotion/PR expert will set/use PR/promotion strategy

- BTL/display expert will set/use promotion/display strategy



| IGS Marketing

Unlike other agencies that do simply what they're told to do,
IGS provides perfect marketing solution for your game

_— e

IGS
- Create ads |

- Work as a \
VS / Media agency
- Marketing
\ solution/ASO
- Service analysis /
and improvement
suggestion
- QA/CS




| IGS Marketing

Look at how PM, QA, CM, CS are done In IGS
and how they make synergy effects combined with marketing

Marketing/Ads

PM/Service Support

+- Put Marketer/PM

- Find USP based on analysis on game and
market

«- Offer suggestion on improvement for better
marketability

- With the competitiveness, set marketing
concept/strategy

- With the marketing concept/strategy, build
campaign frame

+- Based on the campaign frame, operate [game-
marketing-ASO]

- Apply campaign frame on management
(operation), QA and CS for coherency

Management(Operation)

QA

Service Support

Global Service

- Based on campaign
frame, we provide

- Community
operation
/management

- Communication

- Event/promotion

* Based on campaign
frame, we plan/check
QA

- Based on campaign
frame, we handle
customer/CS

- Build campaign
strategy according to
target market location
(global location)

- Build global
marketing strategy
according to
characteristics of the
local market

N

The total campaign process will be handled through one channel (With one assighed marketer)

®iGs
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| 1IGS QA ®1cs

Providing Specialized QA Services

With a wide variety of customizable QA packages, IGS is able to cater directly to the customer’s needs. By

selecting only the necessary packages for the customer’s requirements, IGS can ensure maximum efficiency
while boasting minimum cost.

Function QA Compatibility QA Performance QA Balance QA Localization QA
* Overall Performance Test * Performance Testing by « Performance Limits « Usability Balandng » Translation/ Ediiting
* Risk Solutions Feedback Model/OS Measurement « Contents Balandng * Language
« Structural Glaulation * Network Environment * Maximum Connections » System Balandng Padk/Language System
Logic Verification Inspection Measurement « Entry Bamiers and Exit Veifiation
(95% user coverage in * Server Response Speed Chek
Korea) Testing * Semantic Improvement

* Fle Modulation Risk « Market-spedfic Policy « Smartphone System Code Log Analysis « Addition of New Content
* Modk Hadking Trials * Rejection Analysis and * Intemal Operating Signals ierification Test « Expansion of Available

» Enayption Status Handiing # White Box Testing Produdts

Monitoring * Linked Accounts Status White Box Test: A software testing method that examines * Domestic/Overseas

* Seaurity \uinerability Vevification the internal strucdture ana behavior of an gupliation Business Expansion

\erification * BM Vierification



11GS QA

Total QA Service by QA Experts

Review QA Plan

Receive QA ) Share TCs with
Bl Requirements from Bl Create QA Plan  — with the BB \Vrite Test Cases MMM the Development
Development Team Development Team (TCs) Team

A
Work|Optimization R [ Corat Review/Consult
QA Plan QA Plan
<= Poﬁt'\::ﬁm —— Launch Formal QA Build Acceptance
Development Team Test
Custom QA Content Technical Support Business Support

Verification



] 1IGS QA

Total QA Service by QA Experts

*Take charge of the project
*Smooth collaboration with customer contacts

*From quality standard consultation to
scheduling and running tests, our QA experts
will proceed like a member of the customer’s
personal team

*Dedicated teams for each project

*Team collaboration with customer’s QA
manager

«Efficient task proposals and consultations

*QA support during early development stages

*Integrated testing and development changes
QA
*CQA team
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| IGS Localization QA

We provide 16 languages with more than 100 in-house native speakers

Language list: English, Simplified Chinese, Tradiional Chinese, Japanese, Bahasa Indonesia, Thai,
Bahasa Malay, Tagalog, Turkish, Spanish, Portuguese, Russian, German, Italy, French

Global management(operation) center IGS&C / China for global capability(ability) improvement

Since native speakers skilled in QA area do the polishing after actually playing the game, you will
have the best-quality translation and polishing result that perfectly fit your in-game
environment.



| IGS Localization QA

Intensive process for successful LQA service

By analyzing language paék, we newly create a ﬁt of common words, English words and glossary in the
ecoherent(¥0n5|stent QA.

service languageto provi

; Get game
Get GM tool build

A

_| Game Plan Analyze Plan for In-game

Document planning qualification check BVT
document
| lenguage LA“a'yze qualification
Pack ar:)guage check
Create/ pack
Glossary glossary Interim report Get
N o about qualification edited
Plan test (Decide 1+t inside Check check result build
Game Build (to whether outside- Extend/ translation translation
> understand company is needed . quality
game content) or not) '“Ir'p"°"e “ Run test to check
\ __J glossary edited build

(Final) .
Set translation n proofread Final report about
company glossary qualification check

contact point n result

Create/tran
> slate H
andle
st i
Analyze glossary ¥ outside request for m
company dditional
contents translation a IIOI:la
Extend translation
> /improve A
glossary
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| IGS Community Operation

A One Stop Shop for all of your Operation Service Needs

With our extensive experience, we can provide a wide range of services catering to your needs in any stage of service,

Service Preparation
Launch Preparation Support

1. Operating Plan
- Establish Operational Policy
- Establish Operational Processes
- Customer Service Plan Greation
- Share Task Reports
2. Operation Tool Setting
- Construct Operation Tools (Intemal/External)
- Set Aacount Permissions
- Create Operation Manual

After Launch Service
Early Boom Response

1. Monitoring
- 24 Hour Defect Monitoring
- In-game and Community Monitoring

2.GM / Customer Adtivity

- Viral/Public Relations

- Community Operation

- Customer Event Planning/Progress

3 \iarious Analvsis Adivit

- Customer Trend Analysis

- Game Competitors and Ranking Analysis
4, Image Creation

- Gameand Event Image Creation

Maintenance Service
Service Stability, DAU Management

1. Index Rise/Defensive Adtivity
- BM Proposal
- Event Planning

25 | Adtivi
- Design Change

- BM Mode! Greation

3. Permanent Work

- S / Monitoring

- GIM/Customer Adtivity
~Verious Anaivis A



| IGS Community Operation

Passionately Pursuing Customer Satisfaction

®I1Gs

IGS CM(Community Managers)are a bridge that connect game companies to the users through communities

by prioritizing the use of Human Networking Power to maintain community activity and longevity.

Communication
* Sympathy
 Adivate G _
* Respond to posts and
comments

Community Manager
Event Monitoring
+ Community Tndendes  + Commurity Monitoring
» Game Genre * 365 days ayear
« Planning and areating Monitoring

events that fit the player’s * Bug& VOC Analysis
needs

Contents

+ Game Guides
« Gameplay Videos
* FAQ Greation

SNS

* Youtube

« Over 50 different
operational experiences



| 1GS Community Operation

IGS Community Consulting is an expert in game user’s DNA.

We can often make a bigger impact than ALT marketing.

[
|~ Began IGS Consulting

TV Ad focused I A

- / ‘\ r‘v—\ﬁ\w_/‘ﬁ MNA ‘ ‘ l
N WF— | —V \fu«wﬂu_f“w f

The world-famous C.*.* is known for aggressive marketing in Korea.

Taking a game in a downtrend, IGS Consulting will constantly raise the peak to new heights.



| 1GS Community Operation

- High-quality Community Image Designs
— Create a unique community design to intuitively communicate with the users
— Provides custom main/announcement images tailored to the season
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| 1GS Community Operation

- Create a variety of game-related content
— Provides users with additional outlets such as community videos/Youtube to enjoy the game

®iGs

— Player highlights/Content introductions/Competitions with the CM all increase user satisfaction
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https://www.youtube.com/channel/UC2p5OVfd468dBth8GavHj5w
https://vimeo.com/207417192

| 1GS Community Operation

- Index Management and Analysis Proposals

— Community user trends/index analysis-based event proposals or consulting
— Provide customized services based on understanding user patterns and event
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11GS ¢S

KSQI Service Quality Annual Survey conducted
by the Korea Management Association
Awarded Best Company in 2017

e

1GS CS

S 5

* What is KSQI? The Korean Service Quality Index , who surveys CS quality




'1GS CS

Domestic and Overseas Experts Develop Custom Tools to Perfectly Serve our Customers

We provide 24 hour, 365 days a year monitoring solutions for real time customer service.

- Over 90% Average Response Rate (Telephone/Online division)

- Designated as Best Company in the 2017 KSQI (Hosted by the Korea Management Association)
*KSQI(Korean Service Quality Index): CS Quality Index Survey

Email/Web 1:1

Telephone Consultations Consultations

Comment Response

* Professional Consultation * Rapid Response (Average: « Community, Inquiry Response
Staff by Game and Type within 1 Hour) * Customer Friendly
* Over 300 Scripts * Over 200 Scripts Operational Activities

» Global QA/Operation/CS One-Stop Service Support

Global Language Localization Support

(English/Chinese/Japanese, etc.)

IGS&C and IGS China - Global Marketing Support and Issue Response
Services

* Currently Servicing around 20 Games (An average
of 9,000 cases a month)

Global Centers to Strengthen Service

Manila Rotigas, Philippines / Shenyang, China



11Gs ¢S ®1cs

Setting productivity and quality standards,
Strict Ability Management

The Web Capacity / Call Response Rate / Market Review standards must be met by every
CS representative

- KSQI standard based self-evaluation

« Quality maintained through individual feedback based on evaluation results
* B to C service quality evaluation index provided by Korea Management Association Consulting (KMAC)

% Reference. Education/Evaluation Curriculum

New events and game patches,
Constant . .
detailed education on process changes

Evaluation of inquiry comprehension, answer accuracy, empathetic
expression, language details such as spelling/grammar, etc.
Monthly

Customized improvement education for weak points
based on evaluation outcome

Quarterly Test to check the game contents and
comprehension of the business process




11GS ¢S

Complete CS Solutions and
Systemized Crisis Management Process

]
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@ Stabilized
©

]
s
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® 300%A from
the previous wee

Hun

Case 1) Company P: 300% inquiry increase due to
unexpected issues

— Achieved stabilization through
Flexible Staff Placement and Inquiry Redistribution

@ Increase after extending
maintenance time (15:00~)

@ Drop in calls after
releasing emergency
notice(15:30 ~ 17:00)

I I v \ 4
T T T T T T T T T T T T T T T

Case 2) Company L: Call increase due to regular
maintenance extension

— Emergency ARS notice sent to prevent a
decrease in response rate

@ Maintenance
complete (17:00)




11GS ¢S

A wide variety of situation and customer specific
Response Guides

Call Service Guide Web Service Guide

1. 7|2 21 call Flow
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11GS ¢S

Our ‘Mobile Game Service’ provides a wealth of information real-time,
the IGS solution to extending the PLC (Product Life Cycle)

TiplGS

DETVAIERTS
Live Status
Weekly Plan
Issues &
Suggestions
Index
Analysis
Task Request
Error
Suggestions
VOC Analysis

DASHBOARD

Manage project status live (index/data) and
provide insight into issues/VOC through an
easy to use dashboard.

MARKET TREND

Understand the mobile app market trends and
see game trends.

MONITORING

Monitor all aspects of the project in one place,

helping to quickly respond to issues.

LIVE ISSUE

Provides automatic analyzation of community
trends in order to promptly inquire, understand,
and respond to issues with a glance.

CUSTOMER SATISFACTION

Provide customer center services that can meet the
customer’s various needs quickly and accurately in one place.

RESPONSIVE WEB

Manage your project status anytime, anywhere
with an easy to use web-enabled dashboard.



| |GS Solution ®iGs

- Automatic trend analysis of various customer-related data can be quickly understood and applied in real-time in
response to user reaction.

- Automatically collect and analyze all data in relation to customer trends, including Call / Web inquiries, market review,
community posts, event results, to deliver professional trend indicators to the Client.
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| IGS Global Community

World-wide Global Community Solutions

A free and easy to use community service that players can enjoy by simply linking their account in-game.

- et (o 1. Global Language Support 3. Convenient Features
Optimized community support for each chosen Ability to run pre-registration events (friend
language Able to match the user’s language recommendation, sharing, etc.)
environment Easy to use Online Survey Tool
2. Streamlined SNS Login 4. Professional Operation Support
Simply sign in with major social networks like With IGS Operation Specialists, enjoy
Facebook, Google, Twitter professional and systematic operation

Easily share posts

http://www.mobirum.com
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| #Appendix_Report Sample

{ Daily Service Report

- Issue trend report
- Task Issue
- Event progress
- Service trend indicators

Weekly Service Report }

- Weekly service
trend indicators
/status

- Task issue

- VOC report

Ll




| #Appendix_Report Sample

IGS 'Project A’ 28 7t ZE IGS 'Project A 1E7| E7|2[ZE
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{ Monthly Report { Quarter Service Report

- Issue trend report - Quarter service trend indicators/status
- Task Issue - Task Issue
- Event progress - VOC report

Monthly service trend indicators



| #Appendix_Report Sample

(EXIZ) DA AlAY FojLA

(FEEHolAE0]] EHolHE UHo| eEE
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Algh R

Error Report Temporary Maintenance
report

- Check the status of error occurred ° Mainte_nance history
- Error occurred - Found issue
/ Process of recover from error - Server test contents




##Appendix_ Report Sample
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THANK YOU!




